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Abstract

Under the circumstances of unequal accesses to information, the meaning of the brand
is to provide an effective signal, enrich and balance the market information, save the
consumer choice cost so as to promote smooth market transactions. So the brand construction
becomes an unfallable choice for high quality enterprises. Certification and accreditation
originated from the need to equalize information accesses in view of promoting smooth
transactions. And through the credit transferrence mechanism we learn that consumers can
trust a particular brand because of the credit of a third party. Accordingly the greatest
contribution of authentication is providing an effective signal and improving the credit of
product brand, which reduces the choice cost and improves the efficiency of resource
allocation. It plays an important role in ensuring life safety and health, sustainable
development of environment, resource conservation and efficient allocation. In this sense, the
third party authentication is a very important step of brand construction and the study of third
party certification is enssential for brand economics research.

Along with the development of market economy in China and the speeding up of
economic globalization, the third party authentication has become an essen:ial arrangement of
system. Although authentication can relieve the unbalance of information access, itself
meanwhile displays serious information unbalance.If the authentication can't provide
independent and fair verification, it will provide such wrong signals as to mislead consumers,
disturb the market order and distort social resources distribution. Therefore this kind of
authentication is not only invalid but also harmful.

Only effective authentications have the necessity to exist. So the credit is the vigor of
authentication, whereas low credit is the main conflict and problem that authentication is
confronted. At present there exist such phenomena as ambiguous division between
government and enterprise functions, universal lack of governmental accountability, low
authentication threshold and poor subsequent supervision, common existence of false
certifications, malignant competitions between authentication institutions where some of them
will win competition with low prices and reduce costs through frauds after getting the contract

at the price of authentication credit, overall occupational image as well as creditworthiness.
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The corruption of overall image and credit worthi- ness has also laid the foundation for
rampant certification mark thefts.

The existence of these problems in third party authentication have seriously harmed the
interests of consumers, damaged the government accountability, fostered rent-seeking,
affected the international competitiveness of domestic enterprises and destroyed the market
order and social credit system. Thus, how to improve the credibility of third party
authentication is an imminent problem.

This paper, on the premise of present information unbalance, focuses its analyses in the
framework of brand economics on authentication credit and explores in what conditions the
authentication is effective. Credit means the realization of promises, so credit contains the
following elements: who makes the promise, on which products or services and what is the
promise committed and how to ensure its fulfilment.On the basis of this, we put forward the
multiplier credit model of third party authentication, analyze how to ensure authentication

authentication institutions, authentication standards and

credit from three aspects

and meanwhile propose a strategy for the brand construction of

authentication objects
third party authentication.

To realize the value of third party authenticationand exercise its functions needs some
conditions.

First authentication institutions, as promisees of third party authentication, must be a
honesty ability, independent, the authority of the economic subject. If a promisee is
problematic itself, it is much less likely to fulfil the promises. Promoting access requirements
means raising the minimum requirements for third party certification institutions and
essentially improving its service quality and capacity. Raising the admittance threshold and
enhancing examination and approval procedures is a standarization of the authentication
market at the source. If there is any problem with the source, authentication credit will find
nowhere to begin. The independence of authentication institutions is a key guarantee for
objective, authoritative and fair implementation of third party authentication as well as an
important premise to improve the regulation credit. Meanwhile, selection of auditors is an

important factor that influences the authentication credit.
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Second, perfect the authentication standard system and provide scientific and accurate
authentication criteria. The criteria should be made more scientific and practical to solve
overlapping and conflicts between the existing standards and change the status quo of far
out-of-dated criteria, low standards, backward testing means and unscientific testing index.
The problems in the authentication criteria and testing means of our country directly damage
the interests of consumers and in the long run restricte and hinder the technological progress
of our country.

Three, the third party authentication should be selective in terms of the authenticated
enterprises. The original intention of authentication, particularly that of voluntary
authentication, is to recommend good quality products to consumers in the form of
authentication signals so as to improve the efficiency in making choice and promote the
canonical development of economy. So authentication will lose its original significance if
every enterprise goes for authentication. Besides there are too great risks for authentication
institutions to authenticate low quality products, so it is advisable to choose their
authentication objects carefully. The more powerful and bigger the authenticated enterprises,
the better preserved is the credibility of third party authentication.

In a word, many aspects of measures should be taken to solve the chaos in authentication
industry of our country.

First, exert effective supervision through the separation of government and enterprise
functions. As authentication subjects, the authentication institutions must have independent
legal status and carry out the work impartially instead of getting too much involved with
administrative organs. Only with the separation of government and enterprise functions can it
be possible to creat an enviornment for standardized authentication and fair supervision so as
to improve the credibility of authentication supervision agencies. Second, raise the risk of
third party aurhentication through the assessment of joint responsibilities. Laws and
regulations on joint responsibilities of third party authentication should be established and
perfected; the punnishment on unqualified authentication institutions and personnel be
enhanced; information should be publicized and a compensation fund system be set up. Third,

ensure the scientifialness of authentication standards and testing skills with technological
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progress. Fourth, improve the effectiveness of third party authentication through charge
system reforms. Fifth, improving the effectiveness of third party authentication through
external supervisions from the society and industry associations. Sixth, guide economic
development by establishing a development direction for third party authentication. The
business scopes of authentication and concerned institutions should be expanded to promote
their growth, constitute a sound organization structure of authentication industry, foster a
couple of renowned authentication agencies with strong competitiveness internationally, fully
display the independent, objective and fair role of anthentication institutions as market
subjects, and establish internationally renowned institutions recognized by the country.
Seventh, promote the brand construction of third party authentication through international
authentication and international cooperation. We should communicate actively with
international authentication, improve our authentication level through mutual recognition,
develop our own third party authentication brands on this basis, and achieve our international
discourse through the third party authentication.

Key Words: Third-party authentication; multiply-credit model; joint responsibilities; brand
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FHRIRAE AR, _

FR AW, RS, REWY . ZFHEAREREEPEEEERKEBRAXIR. 8
BB Nz LB R LR SR e ? (5 AR T3 RRAR A Bz 8 AL 2 B = 1
THRFRBEAANE? NN R E R E WS AR B AERELER T XS %
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br b, ARERSEESFYN TGS, EREFREZI, ENEZEE. 2. BF.
ES (R MK, AT LRI BEENATRER . EHRAKY, SIMmRE
B (FEZE, 1999).

(2) BRME: BOERDMER, AT 2 HEHARMN—MFR, 2B
HFIZE1E (to get the right things done) [JHES (P.F.Drucker, 1967), XZ¥GHMERE LK
—HMEe), F—ERIREBREE S HNTA.
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AR, Effectiveness UtIF2ERIEM B FIRIRE I FIRAL, BRBEMBRWHER: M
Validity M 2F6H 2 (255, &R X BRMEFES), B (Valid) ZEkEMRT
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3.3. 3 B=AIAERESTHRER “EK5R%” &8

Bikms LHEWMRRM A RS EFEEMIG LN g, L hAEFEET L
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HE] R OZES I MGEERSE, TIEAEERSBRER T S EREETE,
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3.5 B=FHIAEE S TIRERIBERIRB 547

Y0 P= A% R S X TR B M E =77 E “155 7 ShEEMZOBiE. T
A1 — P8 — MERSRIE B 3 = T MEXR = S A R Fiit & BEFM1EMA,
MIHE B 28 = 5 AGIE L B RE X

(—) REERIR.

FERBUE =TT MIESERE Z BT, TATIE ™ mn SRS X4 AU % B KK . BT
WINMEREATIRE . — s BN (FFEriE) B (AFFERUE) Hr=MEiE RS
XAFH K. RIMRK:

Vb: {8 ZE AL S BUIR S5 TR IR 13 B8 R B (A

Vnb: VB RE NS B EUR S T 3RAE R BB A

Cb: A= SRR BT Sk AR 454 HE B e A

Cnb: A= $R A5 5™ i BUIR 54 L ) LA

Pb: V3% MO0 5T Sh Bk 45 STATT RO 4% 5

Pnb: V3% W K25 BT Sh BUR 55 S AT RO 45

F# H Vb>Vnb; Cb>Cnb; Pb>Pnb

W: NEP= RER B TR RERS TS LE, 0<w<I;

p: PLBA IR RS = U E £ @ & S A R

B A B =T NE R FERAREN, FARZHFA T EIRRIE=T
WIEIE R — MRS A . SBRE =T IMER A T RIRIEHERAR @IERAE. i
THRRE N AT M & ELME /R, FrUUAERR EHE=TTER R
AR S AN B IERS . 45 Bk AR A B 5 =7 INIE AR S Aw e, FF A
WAL 4 25 R AP O B KU R R, AEHLI & BRI 45 B 7 i O BR B 10 B2 W AGE
VMRS HSEER, ATISBUERENENERBREGE. BT RAR K7
F, HRERAET BEASEENENE=FNE, FA%SFR maEEctiEfal
BIE, HMASERETIMIREEZME=HINE. TESHE ATEEECEEBER
ERMFET B, EEEMNIRERAEEJIERE, B8AAER R ENFEPREE
BAR. REEHIEE, PAT/TE, BHNEAL, | BASHESINLE AR &R
WIEARI . BTCAZAE R R AR R AR = WIEAF AR S AR JREp a1t
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FU= i AR AT BE LS FEAHEAT S =07 W, R A RITE L™ M EE RS
W = IR A mAEE

() fREE
®3-1 RSB SIR R
BE Iy NS g A
KH ARH
iR (W W*p W*(1-p) \
H IR 0 1-W 1-W
41|22 H W*p 1-W*p

R 3-1 FTEEPEBE: R RE P ERELER W, U™ @RBEE=
FVERB IR ZE p, FTLLRBE =77 MR~ mEair=m b i SR tER
Wkp; T45 B i ToiE R BUE = A NIRRT, KA U= S BEA T A AN 2 IE
MR R RN . REFE=FNERESLAREN, S4aR S0 X B AIEAR= SRR
EFS . WRAHIE =M NIENH X FEREATIRIT 8, REMXHIRE@4S, HuiAiE
ATUAL R AR VAAIE 9 &b 10 44 RN 53 A AR PR 5 AT BRBA R S AT IR, T MK AR 7 4R
SEASHS P @il B =7 ER R BAFE. UM (1-W) 8955 507 m &R
RBEARARBEBE=ZFINERRE, MLEes WA-pEFRF= R AREE = AIEF, &3t
(1-W*p) B i AR =J7 IR 50

T LABRATA O SRS = 7 A E SRS B B R 37 & AR = IESRER I BE R
RSB E SRS, HPREFESARNE = F AR R E R
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*32 BZHANLEFESHHAERKNRES

Bt =AU & W E
HREFIR 1T 0
R AR
* (1 _
wk | A | vb-Pb B (Vb-Pb)* {-w—(l—p)] W
= i l-w*p
251 o
HR C 0 D (Vnb-Pb)* 1-W
1-w*p
p ¥ (1 — —
B2 Vb-Pb opby| YLD )L oy | W
1-w*p I-w*p

(=) A HT
1. HE =7 INEE S B7E R F TR : EVCS (Expected Value with Certification Signal )
EVCS=Vb-Pb: H#HEMRIEH =TT NIEE SMUILEEEIRERER R, TEEK 3-2
PRIA Ao
2. TTIANIEESHIHIEE: EVNCS (Expected Value with Non-Certification Signal)

1—w

%k 1__
EVNCS=(Vb-Pb)* (l_*—j‘*‘ (Vnb-Pb)* ( j EEE 3-2 1 KM A B+D.
1-w*p *p

EXBE=ZTTNEEABRESHELT, RRMEAREEFR = MEeTiEX S, B

EVNCS=0,

JREF(Vb-Pb)* (lvi(l—_—p—)]=—(an-Pb)* [ I-w ]
1 *p 1-w*p

(Pb—Vnb)*(1—w)

W p= (Vb— Pb)*w

3. B=FIIEES1EH: ECS (Effectiveness of Certification Signal)

BHEMNERE=ZTERNERESHTERRIERA R =7 NEESITE R
HBREFRIRBMERABE=ZTINEES THRHEREF SR, B ECS= (A+C) - (B+D), T
RHAIE 2

1-w

ECS=EVCS-EVNCS=[ pj*(Vb Vnb). #A1HBE ECS>0, gt XHE=
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X E Ay ECS=(1 I-w j*(Vb-an), ECS WIEUELE W 1 p —EMIHTIR T &M

_w*p

(Vb-Vnb) HK, (Vb-Vab) F&HIRM I 025 B~ dh 4 vH & W R 2 2, X
ANZEEBKR, W ECS 8K, B =JrAEFHBAR. WREANEFT®AE =TT\
iE, FHBEMIAE=ITNE, XA ZEERATE T AR O 5 =I5 ANEA KB E .
XMEREE =T NER > RAARS MEEEL R =77 ANER™ MRS 2 E ZE
sefy, BN =JTAERESH B 07 d AR S, AT 5 =I5 AIE RERS 47 238 ok
RIS E, XA ERANE =T MERE G SERBOK.
4, BEFINEESHRIEE: IECS (Index of Effectiveness of Certification Signal)

IECS=ECS/(Vb-Vnb)= | ——""
1-w*p

B _ERE A LIE B HE 1R =7 B E B BIRT W R P XA E, B
XA E R ESTEN R P B/ IECS KM, B2 P H{EM/N IECS HIE/D,
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BRIRB SR BATT UMK — BEWRE DB =7 WE S @R Em, =7
IR BSR4 A T RE 18I0V 2% 2 TR T 52 e AL 48 A

M H 2% W=1 &, IECS=0, XHHEH, UMEN=RBL KT~ MmE, =5
WIEESHBERIEEEE 0, M= ANERBEFENLET ., XH-REBETE=
TMERE A RTEE RARIRAEMAT “EAFE” #, HAERBAXIRA™ 55
ERFERFHMERT, F2HNESBRENLE, FHEEHMNE.

3. 6 M AR =T NIER/ MG

W HHLER DA BR MG TR E B fr, Bd RIS, ERES
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MET, FHWES RRE RN R, BESEZFRNEEANREENEBFER, M
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RETHRAN—T7. i ERIREEBHE 2R, JIREENRE BB E
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